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1. Who are we? Observatorio ?I'UI

University of Murcia

A Medium/Large University in Spain
I 116 degrees
I 36.000 students
I 4.000 workers (PAS and PDI)

A International Excellence Campus for Higher Education and
Research

r \ UNIVERSIDAD DE 470
‘ MURCIA ([N
4

CAMPUS MARE NOSTRUM [

A Strong technological vocation

www.um.es
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1. Who are we? Observatorio ?I'UI

ATICA

A Information Technology Area of the University of Murci
nformation fechno Oogy Area o the UnlverS|yo urcla ATICA

I Around 200 qualified technicians
i Above 150 applications developed

I Manage, develop and maintain all
technical services of the university

I Support all university community
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External developments

Some references in e-Goverment projects :
ACCV. Agencia Valenciana de Certificacién
Acuamed. Aguas de las Cuencas Mediterraneas
Asamblea Regional de Murcia

City hall of Caravaca

City hall of Cieza

City hall of Lorca

City hall of Mazarrén

City hall of Murcia

CARM. Government of Murcia

Comunidad de Regantes del Campo de Cartagena
Consejo Econémico y Social de la Region de Murcia
CGAE. Consejo General de la Abogacia

CRUE. Conferencia de Rectores de las Universidades Espafiolas
FFRM. Federacién de Futbol de la Region de Murcia
Fundacion Integra

ICREF. Instituto de Crédito y Finanzas de la Regién de Murcia
INFO. Instituto de Fomento de la Region de Murcia
Puertos del Estado

SMS. Servicio Murciano de Salud

TABIMED. Tasaciones de bienes del Mediterraneo
Telefonica

University of Barcelona

University of Granada

University of Santiago de Compostela

University of Jaume |

é
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A Integration of our solutions:
I Electronic Invoice eFACTURA

I Certified scanning glis factum
I Portafirmas portafinman

I €
A Custom developments
I e-Governemnt Workflow
i Official Websites
I Process optimization
[
A Last 5 years: ~100 projects
for ~50 customers.
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e-Government Group

A e-Government Group
I 10 people
I Support, Engineers, Legal, Mover
I Public/private employees

A Develop for production &
i Agile development © @dministracion

electrénica

T Pilots to services ASAP

Traveller, there is no path: paths are made by walking
(Antonio Machado 1 Cantares)
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Gal axy far, far away

A First smartcard on 1997
I Payment (WG10): Vending, Cash, ATM and more
I Access Control: TICA/Kron
I Computer access: GINA
I Virtual Kiosk

A Our first steps (on Signature):
I 1999: Our own PKI
I 2003: A few pilots (Electronic invoice, PocketPC)

What we had: Identity & some pilots
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From smartcard to signature

A Act on Electronic signature 59/2003
A What it offers

I Authentication, Signature & Certificate Authorities

’fo\

A What signature allows

I e-Government

A What e-Government gives

I Faster process, Reduce costs, etc.

What we did: Have added a certificate (2KB to 8KB)
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Adolescence

A The card is the key

i Asistente de instalacién de UMU -Crypto
4

Bienvenido a la instal
UMU-Crypto (2.1.0).

T Enforce certificate on card

A conkinuacion se le guiard en lains
que le permitira hacer uso del certif;

I Signature mandatory (Board of directors support!)

Por Favor, cierre todos los program:
ankes de cantinuar,

A 2005: Some production applications/services

i UMU-Crypto windows) W "

MURCIA

A PKCS#11 and software cryptography o s

T firmador.um.es

A Web application for single-document signing (pdf/xmi)

I Portafirmas (1.0

A Applications/Users send documents to be signed

®
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Madurity

A Act on Citizens' Electronic Access to Public Services 11/2007
I Services are a must!

A So we created

I A bunch of services & applications poricffrnss
volantes
A And focused on: d/s factum
T Windows, Linux, OSX g % "
I Internal management
A Students

A PAS/PDI (Staff)
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3. e-Government Group Observatorio STUI

Statistics

I 150.000 Signatures/month Portafirmas

A 100.000 of them made from card . A
.. : : . s N s
I 180.000 Validations/month - / - e
L] ] i$ /155
i +10.000 Signed documents/month *; &
I And growing!
Portafirmas
e Archive 99,455
B Documentsfyear o Total amount
@
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4. Services and Applications @ UMU Observatorio STUI

Official Electronic Website

A Sede Electrénica de la Universidad de Murcia sede.um.es
I Point of entry for citizen/user services

I Electronic registry (Application forms)

N ps .
T TOUM  Regstr
Carpeta Ciudadana Tablon Oficial Registro Electronico
Obt: 2
f,ertifei:agg A’ =2 g ) b
Validador de Documentos Catalogo de Procedimientos Soporte técnico a usuarios Normativa Universitaria
Sal 0;.»4 g cb pul .’a B ”do aﬁ E
e eibions | 338 265 523000 o Y
@
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4. Services and Applications @ UMU Observatorio STUI

ELECTRA

=2 gintavio @D |Fludewen] ORACLE

lBEcEr=

PLATAFORMA DE ADMINSTRACION ELECTRONICA

m ¢ Sellado | B ACVS | . - Capacitacion

Obtenciodn Ao, Certificacion i‘l Carpeta
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Portafirmas

FIRMA DC DOCUMENTOS ELECTROMICOS
fPortafirmas de Documentos Electronicosii
is an electronic signature tool for electronic
documents, this tool allows users to sign, in
a single step, all outstanding documents,

manage them and print certified copies.

Web + Java Applet —
Verify signature

Addtimestamp
Mobile + PKCS#12 Extendto XAdESL
Certifiedcopies
Batchsignning

Other applications
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